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JOB DESCRIPTION

	Job Title

	COMMUNITY MENTAL HEALTH LINK WORKER

	Department
	Community Mental Health Team


	Reporting to
	Link Worker Co-ordinator


	Hours per week

	22.5 hours per week

	Typical work pattern
	Spread across 3 or 4 days including Monday and Tuesday

	Location
	Based at Heffernan House, Widemarsh Street,
Covering East Herefordshire (Ledbury, Bromyard and Hereford City)

	Pay

	£19,120 full time
£11,626 pro rata £9.91 per hour

	Duration
	Permanent




PURPOSE OF THE POST:

· The Community Mental Health Transformation Programme aims to fundamentally remodel the way community mental health services operate.  This role will break down barriers and create a smooth journey for people travelling through the mental health system.   
· You will sit alongside those we work with and deliver a flexible service suited to them.  This is a new project and Link Workers will be part of a new team making essential changes to the way services are delivered and a link between NHS Mental Health Services, Primary Care Networks and the voluntary sector in Herefordshire.
· This role will be about working with the PCN teams to ensure those with Mental Health issues are supported and linked in with appropriate statutory and voluntary services.  You will support people at all stages of their recovery journey and enable opportunities for peer support.

· Your positive approach and the ability to really connect and engage with people, will motivate individuals to reach their goals and enable you to develop excellent relationships with health professionals within the PCN’s, wider NHS health teams and the voluntary sector. 

KEY RESPONSIBILITIES:

· Facilitate one point of access for VCSE support and signposting  
· Build and coordinate relationships with the wider mental health team, practice staff, neighbourhood teams and other key services and professionals 
· Provide care navigation and facilitate access to community support, activities and advice
· Develop both individual and group Peer Support options 
· Provide personalised one to one support to individuals using a range of evidence-based tools to improve their mental health
· Work closely with all key staff in GP practices, attending relevant meetings and becoming part of the wider network team to encourage people to use the service and ensure that there is a clear understanding of the role of a Community Mental Health Link Worker 
· Ensure the service is integrated within related provision, in particular Social Prescribing and Lifestyle Advisor services 
· Work as an integral part of the new Community Mental Health Transformation programme, providing feedback as appropriate and contributing to the implementation of this new way of working 
· Work with other VCSE delivery partners to ensure the provision of a seamless and integrated service
· Assist people to link up and coordinate all elements of their treatment and support  including wider community support, information and advice
· Equip people with preventative coping mechanisms for low level mental health conditions e.g. stress at work, first presentation of low mood / anxiety symptoms etc. 
· Provide facilitated self-help support for people on long waiting lists, or people who want to refresh their skills 
· Help people to identify any wider issues which are impacting on their health and wellbeing, such as debt, loneliness, diet, physical activity or poor housing and make referrals to the Social Prescribing and Lifestyle Advice services
· To manage and prioritise caseload, in accordance with needs, priorities and urgent support required by individuals
· To refer people back to other health professionals/agencies where appropriate
· To seek regular feedback about the quality and impact of the service and prepare and provide regular written and verbal feedback and reports on performance 
· To use appropriate systems for data capture, case management, feedback and reporting, to include Care notes, adhering to data protection legislation and data sharing agreements
· To work as part of the team to seek feedback, continually improve the service and contribute to business planning

· Other Responsibilities: 
· This role will involve working in different locations and will require you to travel across the county, including isolated rural areas. The ability and means to travel independently across Herefordshire is essential
· There may be occasional evening and weekend work which will be considered part of your normal working hours
· To ensure that you are familiar with and comply with all organisational policies, procedures and legislative requirements governing the organisation.
· To work in accordance with health and safety legislation ensuring you are aware of your personal responsibility for health and safety.
· To work within confidentiality applying the principles of data protection and record-keeping and data-sharing, and compliance with the Data Protection Act.
· To attend and complete all mandatory training, adopting up to date and relevant knowledge within  working practice.
· To take responsibility for your own personal and professional development.
· Flexible and adaptable - Support to those who need our services is our top priority therefore, as we are a relatively small team, we expect everyone working with us from time to time may need to be flexible and adaptable in their approach to work. This might mean we require you occasionally to perform such reasonable additional or other duties to those specified in your Job Title or in this job description.
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PERSON SPECIFICATION
	
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	
EXPERIENCE
	1. Working with people to empower them to become more confident and develop coping strategies
1. Supporting individuals who are facing mental health issues.
1. Facilitating one to one and group sessions to meet the needs of people living with mental ill health
1. Experience of working in a dynamic and creative way, solving problems and prioritising work 
1. Maintaining accurate, up to date records of activities and interventions

	1. Mentoring or coaching within a formal setting 
1. Delivering workshops relating to mental health issues
1. Working with people who have complex social and emotional lives to improve their wellbeing
1. Working within and contributing to the development of a growing team
1. Use of evidence-based tools to successfully move people towards their mental health goals.
1. Experience within local mental health services and support, both statutory and third sector
1. Experience of recruiting and supporting volunteers
1. Experience of working  with those who are supporting a family member or friend with mental health issues.



	Application Form
Interview

	
QUALIFICATIONS

	1. Good general standard of education.
1. Full Driving licence

	1. Mentoring/Coaching qualification
1. Mental Health First Aid and/or other relevant mental health training   

	Application Form
Interview
Evidence of Qualifications

	
SKILLS


	1. Good communication and interpersonal skills 
1. Ability to build trust and offer a holistic, solutions focused approach to individual issues
1. Use of IT including Microsoft office, email and database systems (external and internal)
1. Able to network and build effective working relationships 
1. Able to work on own initiative and manage own time
1. Excellent organisational skills and an ability to prioritise workload
1. Maintaining boundaries and ensuring clarity and understanding of the role
1. Ability to self-manage and be creative in your approach to problem solving
1. 
	1. Knowledge of health and social care systems and processes
1. Knowledge of Safeguarding processes and legislative framework

	Application Form
Interview


	
OTHER

	1. Displays discretion and the ability to maintain confidentiality at all times.
1. Understanding, patient and tolerant 
1. High level of self-awareness
1. Positive outlook
1. Committed to equal opportunities, anti-discriminatory and anti-oppressive practice.
1. Access to a Car
	
	Application Form

Interview
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