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JOB DESCRIPTION
Job Title:


Support Worker
Responsible to:

Registered Manager / Nurse in Charge
Date:



April 2022 
PURPOSE OF THE POST: 
· To work as part of a team to provide the highest standards of personalised care and support to all residents within The Shires. 

· To ensure that the fundamental standards for care, as laid out by the Care Quality Commission, are met at all times.

· To ensure that all service users are seen as individuals and are always treated with dignity and respect, involving them in all discussions about care, treatment and support.

KEY RESPONSIBILITIES:
· To work as part of a team to ensure the safety of the residents and staff are maintained at all times. 
· To act as key worker to a small number of residents to ensure that physical, psychological, emotional, social, educational, aspirational and spiritual needs are met and maintained. 
· To maintain therapeutic and professional relationships with residents, their families and other health care professionals.

· To document and communicate effectively any relevant information that relates to all residents, ensuring records are accurate and in the prescribed format. 
· To enhance the confidence and coping abilities of the resident’s through encouragement and constructive feedback. To promptly report and document all comments, complaints, suggestions and feedback.

· To keep up to date with any changes or amendments within support plans, risk assessments or changes within the home.

· To enable residents to maintain and develop new skills and participate in social activities based on individual need.
· To assist residents with personal care tasks, such as washing, bathing or cleaning themselves, getting dressed or going to the toilet, according to individual need.

· To act as advocate and/or life coach to all residents. 

· To enable residents to express their preferences and choices, and to   encourage independence and recovery wherever possible. 

· To be flexible and responsive to the needs of residents. 
· To participate in activities of daily living or domestic tasks when required and in the absence of household staff. 
· To assume delegated tasks with discussion and support from Nursing staff.

The following are standard organisational responsibilities:
· To attend and complete all mandatory training, adopting up to date and relevant knowledge within the working practice. 
· To ensure that you are familiar with and comply with all organisational policies, procedures and legislative requirements governing the organisation.

· To work in accordance with health and safety legislation ensuring you are aware of your personal responsibility for health and safety.

· To be committed to improvements, innovation and advances in supporting practices and approaches in mental health. 
· To work within confidentiality applying the principles of data protection and record-keeping and data-sharing, and compliance with the General Data Protection Regulations (GDPR).

· To promote the organisation and its values and beliefs at all times to maintain its good reputation.

· To take responsibility for your own personal and professional development.

· To offer suggestions, advice and comments towards continuous improvement in a structured and constructive way.

· To carry out any other duties commensurate with the role, as required.
PERSON SPECIFICATION

	
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT



	EXPERIENCE


	1. Awareness of mental health issues
	2. Previous experience of working in a mental health supportive environment. 
3. An understanding of principles of the Rehabilitation and Recovery Model.
	Application Form

Interview

	QUALIFICATIONS


	4. Willingness to undertake further training in line with service requirements.
	5. NVQ/Diploma Level 2 or 3 in Mental Health and/or Social Care 
6. Previous Mental Health Awareness training

	Application Form

Interview

Evidence of Qualifications

	SKILLS
	7. Good communication skills

8. Caring and empathetic
9. Team player

10. Ability to use initiative and work independently

11. Good organisational skills

12. Willingness to learn

13. Non-judgemental approach
14. Computer literate with good knowledge of Microsoft Windows

	15. Previous experience of using Microsoft Office 365

	Application Form

Interview



	OTHER


	16. Able to work shifts according to a rota across 7 days and 24 hours, including nights, weekends and bank holidays
17. Displays discretion and the ability to maintain confidentiality at all times.

18. Understanding, patient and tolerant 
19. High level of self-awareness

20. Committed to equal opportunities, anti-discriminatory and anti-oppressive practice.

21. Full UK driving licence


	
	Application Form

Interview
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