
Who we are and 
what we do 



We¬re your local mental 
health charity, affiliated to 
Mind; the leading mental 
health charity in England and 
Wales. We have been 
developing and delivering 
high-quality services with 
and for people with mental 
health problems in 
Herefordshire since 1978.  

We are here because we 
believe that everyone should 
have good mental health and 
that no-one should have to 
face a mental health problem 
alone. 

We are Herefordshire Mind.  

ñThey donôt treat you as a diagnosis or a 

condition. They treat you as a person.ò 

We all have mental health and mental health problems are part of 
life. Our services find positive ways to make people feel valued 
and live well.  We believe that everyone has something to give to 
society, which is why w e work with people in their communities so 
they can live the lives they want, as fully as possible.  

We also know that stigma and fears about being judged can stop 
people from seeking help for their mental health. We support  
people so they can be open about who they are, without worrying 
about discrimination, knowing they will be accepted.  
 
Whether you¬re stressed, depressed or worried about someone 
else, we¬ll listen, give you support and fight your corner.  



If you are self -funding your own support package, or are in direct 
control of a personal budget, we can accept self -referrals. If you 
are seeking funding for a personalised support package you will 
need to be referred by your Care Coordinator.  

Housing in Mind 

Housing in Mind provides accommodation for people who may 
require a little extra practical and emotional support to maintain and 
sustain a tenancy. We provide a range of bedsits or shared flats in 
Hereford and offer support on an appointment basis 7 days a 
week, with a night concierge service between 9pm -5am. 

Rent & Council Tax is either paid by the tenant or may be covered 
by Housing Benefit. Rent includes utilities, tenancy support and 
night concierge service, but excludes TV Licence.  

If you would like more information about the Community Support 
Team or Housing in Mind, please contact Sarah Simpson on 01432 
275380. 

Housing & Community Team 
Community  
Support Team 

The Community Support Team 
provides flexible, recovery -
focussed support for people 
with mental health problems 
living in the community.  

Their aim is to make people 
feel safe, so that they can 
move forward, set new goals, 
learn new skills and do things 
to enable them to live a fuller 
and more independent life.    


